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Clement Road Medical Centre
4A Clement Road

Halesowen

B62 9LR

Telephone No:
0121 559 2044
24/7 Automated patient booking line: 01213120247

Fax No. 0121 602 0555

www.clementroadsurgery.nhs.uk
Surgery Opening Hours 

Monday 

8.00am—8.30pm 

Tuesday 

8.00am—6.30pm 

Wednesday 
8.00am—8.30pm

Thursday 
8.00am—6.30pm

Friday 

8.00am—6.30pm

Saturday & Sunday closed 

Closed on all Public bank holidays

Welcome to Clement Road Medical Centre

We are a long established practice looking after approximately 5500 patients in the Halesowen area. The practices were purpose built in 2002.

Meet the team

General Practitioner

Dr.Keith Chan (partner) (male) MBCHB,LLMRCS,BA,Dip,Practical Dermatology
          Dr Royce Chan (partner) (male) MRCGP MBBS BScSEM PG DipClinderm
Dr Claire Andres (Female) MRCGP MBBS BSc

Dr Ruheela Ashraf (Female) MRCGP 





Dr Matthew Chan (male) MRCGP MBChB BSc Pharm

This practice is not a limited partnership. All GP practices are required to declare the mean earnings for GPs working to deliver NHS services to patients at each practice, this information is available on our practice website.
Practice Nurse
Miss Shannon Biundo 
Healthcare Assistant 
Steven Perks 

Practice Manager

Marta Kaszynska 

The Practice Manager is responsible for the administration of the practice. If you have any questions about administration or non-medical aspects of your treatment, she may be able to help you.

Receptionists and support team

This team will support patients with care navigating to 

Cheryl Bird, Tamica Cartwright, Emma Bayliss, Simone Garfield, Elizabeth Cole, Sarah Heritage Charmaine Mason

                                            PRACTICE POLICY
We provide primary medical care and it is our intention that any patient should be able to see a doctor at the earliest convenience. Please note that in primary care the doctor may at times be unavailable for an hour or two when visiting etc. If an emergency arises and your doctor is not immediately available remember the usual emergency services (999 calls and Accident & Emergency department of the nearest hospital (Russells Hall Hospital or Sandwell General Hospital).  The two Doctors in the partnership work together as a team so do not worry if you see a different partner.  If you prefer you may request to see the Doctor of your choice. Although this may mean we cannot guarantee you will see Doctor as quickly as you may wish.
Registered New Patients– Patients wishing to register at this practice will be given forms to complete requesting previous GP, their address, your previous address donor questions, along with forms to register for online usage, ethnicity and accessible information forms.  Children under 16 will have an additional form for completion to identify the individuals with parental responsibility. All forms should be completed and returned to reception along with if possible identification (purely for the correct spelling of names).  New patients registering will be offered a health check with our practice nurse/healthcare assistant, we would be grateful if you could bring evidence of any current repeat medications to this appointment.

Online Access – Patients are able to register via our website and also for online access. This allows ordering of repeat medication, booking of appointments and various other applications. Please ask at reception for an application form or you can register via our Web Site  
When a patient has not had a medical consultation with Doctor or Nurse in the last 3 years, please make an appointment to update your current medical status with the Nurse.

If you are over 75, and have not seen Doctor with the last 12 months please make an appointment by either telephone or calling into surgery. If you are housebound and over 75 and not seen a Doctor in the last 12 months please request a home visit.
OUR PATIENTS - We do not welcome patients who attend frequently for trivialities, as this uses time needed for serious cases. It is your duty as a patient to attend an appointment that you have made; if you are unable to keep the appointment we ask that you cancel it in advance allowing someone else to use it. Patients attending more than 10 minutes late for a Doctor’s appointment will not be seen.  Patients not attending an appointment will be called by our staff to investigate the reason those who do not attend 3 appointments in 12 months will be asked to speak with our Clinicians..  We will not tolerate any patients who are abusive or violent towards the Doctors or any member of staff or public, they will be removed from our list immediately in accordance with the Zero Tolerance regulation as advised by the Department of Health. 

ACCOUNTABLE GP – All patients on registering will be allocated a named GP.  Please ask at reception and the receptionist will be happy to inform you who it is.  Patients aged 75 and over have a dedicated GP, please speak to our receptionist for confirmation of your named GP.
SURGERY TELEPHONE NUMBER 0121 559 2044 

OUT OF HOURS CONTACT NUMBER In cases of emergency when it cannot wait until surgery is next open, please telephone  111 this service is available 6.30pm- 8.00am Monday to Friday plus all day Saturday and Sunday.  

Dudley CCG is responsible for commissioning Out of Hours Services. Visit on line at:
www.nhsdirect.nhs.uk For information about health and NHS Services

The EMERGENCY TREATMENT CENTRE is located in Russell’s Hall Hospital and is accessed via Russell’s Hall Emergency Department

MORNING SURGERY – Appointments only Monday – Friday 9.00 – 12:00  

EVENING SURGERY – Appointments only Monday to Friday 14:30 – 18:00 

To book an appointment Phone or call at the reception desk during the above surgery opening hours.  Due to the nature of the medical practice, it is not possible to guarantee appointment times.

NURSE IS APPOINTMENT ONLY. 

Monday 

9:00 - 17:00 

Tuesday 

9:00 - 17:00 

Wednesday
12:30 – 20:30
Thursday 
9:30 – 17:30 
Friday 

9:00 – 17:00
WEEKEND & PUBLIC HOLIDAYS – phone 111. For information on surgery times see special notices displayed at the Surgery. Alternatively please contact or go to the emergency treatment centre located within Russells Hall Hospital
HOME VISITS – Patients are expected to attend the surgery if they are fit to travel however housebound patients may request a visit by calling the surgery and speaking to the receptionists. The GP on call will usually call you prior to the requested visit. A brief description of the medical need will help our Dr on his visit but is purely optional.  For the same day visit, requests other than sudden emergencies please request visit before 10am.

SPECIAL CLINICS –Dermatology clinic, Diabetic clinic, Ante-natal clinic, Child health clinic. Practice nurse-run clinic for injections, cervical smear test, ear syringe, Stop smoking and NHS health checks (ages apply) and stitch removal.
RECEPTIONISTS – The receptionists are here to assist you and to do this they will ask you questions. However, medical matters are confidential and if you do not wish to give any personal details other than your name and address, this is quite in order.

REPEAT PRESCRIPTIONS – are for long established necessary treatment only. If you wish for this service, ask the doctor. Give 72hrs notice in writing or hand in your repeat prescription slip through the surgery, or send a stamped addressed envelope for postal service. We can now offer the EPS (electronic prescribing service) for repeat medication, please visit a pharmacy of your choice and discuss with them or speak to our receptionist who will help you.  If you have an arrangement with a local pharmacy to order or collect and deliver your repeat medication please speak with them for any queries i.e non delivery or short medicine.   Please also ensure that you have signed authorization for them to order and collect medication. From time to time we may call you to check that you are still happy for the pharmacy to collect your prescription and you still require all they order.  Please avoid phoning as this blocks emergency lines. If your treatment has recently started or altered, please see the doctor.

COMPLAINTS/COMMENTS – Should be addressed to the Practice Manager or either of the Doctors, they may also be made on the Clement Road Website https://www.clementroadsurgery.nhs.uk or by emailing the NHS on england.contactus@nhs.net or telephone 0300 311 22 33 of complaints procedure available from Reception.  If you would like to make an appointment with our Practice Manager to discuss any complaints, compliments  or comments please telephone the surgery 0121 559 2044 to arrange a convenient time for both parties.
PATIENT INFORMATION LEAFLETS – We have an extensive collection of leaflets in waiting rooms/consulting rooms.  If the information you require is not available please ask at reception.

ACCESS TO YOUR INFORMATION –  The Surgery is registered under the Data Protection Act 1998, this law strictly controls the management of all personal information.  Anyone who receives information about you has a legal duty to keep it confidential. In certain circumstances to assist in the delivery of your care, we are required to share information with other health professionals i.e. hospitals, community health workers and social services. If you do not require your information to be shared with some or all of the third parties you can elect to opt out using POM (Patient Objection Management), see the receptionist for how to do this.  Patients who have difficulty in reading and understanding English may request that information be given to a family member.  A third party authorization form must be completed by the patient when they see the Clinician; this is then entered onto their records and recorded for future reference. When a family member calls for results they will be asked to supply information to ensure it is the correct person calling. 
Other organizations who may sometimes ask for medical information i.e. solicitors and life insurance companies, your signed consent is always required before we  release medical information. 

DISABLED PATIENTS – We have excellent access for all disabled patients. Approved under the Disability Discrimination Act.  Access can be gained to the surgery via a ramp located at the front of the building. There is also a ramp at the rear should it be required.
Local Commissioning organisation: 

Black Country Integrated Care Board 

Civic Centre

 St. Peter’s Square 

Wolverhampton 

WV1 1SH 

0300 0120 281 

Contact can also be made via the ICB Time2Talk team: bcib.time2talk@nhs.net
WHEN THE SURGERY IS CLOSED a message is played on our telephone system advising of who to contact if you require a GP or in an emergency, the 111 number is also available to speak with advisors and seek medical help. The nearest Casualty Departments can be found at the following hospitals:- Russells Hall Hospital also has the Emergency Treatment Centre 
University Hospital Birmingham

Queen Elizabeth

Edgbaston

Birmingham

B15 2WB

Tel 0121 472 1311
Russell’s Hall Hospital

Dudley

West Midlands

DY1 2HQ

Tel 01384 456111
Sandwell General Hospital

Lyndon

West Bromwich

B71 4HJ

Tel 0121 553 1831

Please find attached a copy of map outlining the Practice Area
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